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 Hopefully the Frequently Asked Questions below will help you better understand what we are doing and what it will be like to serve with us on the Mississippi Gulf Coast.

If you have been on many trips before, please read the FAQs anyway.  In disaster ministry, conditions are continually changing, and information may be different now than it was six months ago (or even one month ago).


As always, we are grateful for your compassion and your choice to continue helping heal hearts and homes.  We could not complete this work without volunteers.
· What sort of work are you doing?  Our work is almost entirely home repair and rebuilding.  While it is now 4 years post-Katrina, we still have hundreds of home projects to complete.  However, the initial clean up is done, and our projects, for the most part, require persons with some experience and skill in construction work.  Possible work projects could include roofing, flooring, hanging sheetrock, etc.  Sometimes work projects involve plumbing or electrical work.
· Who do you help?  Our goal is to help those who are not able to help themselves recover.  The reasons for this are various, but at the end of the day we hope that someone who would not otherwise recover will because of our efforts.

· When do we find out about our specific work assignments?  Often you will not know your work assignment until you go through orientation after arrival.   We have thousands of volunteers blessing us with their time and efforts each month, and it is impossible to judge which projects will still need work in 30 days, much less in 6 months.  But you can be sure that our coordinators will do their best to match your group with appropriate work, based on skill levels.

· What is a ‘skilled volunteer?’  A skilled volunteer can be anyone from a good handyman or woman to a licensed professional.  If you can be handed a work assignment and take it on without supervision, you are skilled.  

· Does everyone on the team need to be skilled?  No.  We ask to have a 1:4 ratio for skilled to non skilled.  Because we are working on so many projects at any given time, we do not have the staff to provide supervision at each worksite.  It is the skilled people on your team that will need to direct the work of the general helpers.  Without the skilled people, your general helpers will be left without supervision and leadership, which will not make for an efficient or enjoyable trip.

· Where do we stay?  We have set up and staffed 3 Mission Camps across the coast of Mississippi, with dorm style living, showers, bathrooms, dining and fellowship areas.  For details about our camp sites, especially meal service at each camp, click on camp site descriptions on our webpage.
· Will we work on Sundays?  No.  We do not send teams into the field on Sundays.  This is not so much a ‘legalistic’ decision as it is a practical one.  Our site coordinators work very hard all week, and they need at least a few hours of down time.  When teams are out in the field, the site coordinators have to be ‘on duty,’ in case something is needed, or something happens that may need immediate attention.  On Sundays, we are not ‘on duty.’

· How long should we plan to be there?  Our mission camp weeks begin on Sunday afternoon, and end on Saturday morning.  This is advantageous for a number of logistical reasons, and also creates some continuity to the flow of life at the camp.  This also allows our Site Coordinators to have a day of rest and worship as well as to prepare for incoming teams.
· How do we schedule a trip?  ALL trips must be scheduled through our Katrina Recovery Call Center located in Biloxi, Mississippi.  Having one scheduling location provides continuity and ensures faster response.  You can schedule by calling 866-435-7091, or by emailing us at disastercenter@meridianumc.org.  You will be asked to fill out a short form, and will be scheduled within 3 days if we have availability.

· Can Youth Participate? We encourage youth down to 14 to participate under certain conditions described in our Safe Sanctuary Policy.  You can request a copy of this policy when you call or email our office.  We do not have ‘youth specific’ work, so youth will be assigned the same projects as adults.  This should be taken into consideration before scheduling.

· What costs are involved?  The fee for each of our camps is $15 per person per day.  Many teams also wish to bring money to donate toward building materials.  
· How can we get more information?   You can get more info by visiting our webpage.  Just go to www.mississippi-umc.org, and follow the link to ‘Help Heal Hearts and Homes’.  There you will find calendars for the camps, links to new and updates, and other information about what we are doing.

· Do you have materials to help us recruit volunteers and raise interest?  Yes!  We have a DVD with a short 3 minute video presentation, as well as a CD with various materials, including a bulletin insert, poster, PowerPoint presentation, etc.  To get this mailed to you simply request it from our office via email or phone. 

For answers to more questions, please call Volunteer Coordinator at 866-435-7091.
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